
Online Banking – Challenged login for existing user 
Members logging in from an unrecognized location will be required to: 

 Enter your account number 

 Enter your email address 

 Enter your password 

 Verify your ‘Confidence Word’ 
 Answer your Challenge Questions 

 Enter your password 
 

Step 1: Enter your account number 

  
 
 

Step 2: Enter your email address 

 
 
  



Step 3: Answer one of your selected Challenge Question 

  
 
 
Step 4: Visually verify your Confidence Word and enter your password 

  
 
If you do not recognize the Confidence Word, stop and call the credit union 


