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MENTION TRAVIS COUNTY CREDIT UNION
WHEN YOU ARE ASKED FOR
DIRECT DEPOSIT BANK INFORMATION

COMMUNITY DEBIT GARD PROGRAM

PRIVACY POLICY

WHAT DOES TRAVIS COUNTY CREDIT UNION DO
WITH YOUR PERSONAL INFORMATION?
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BROWN SANTA

NOTICE T0 CREDIT UNION MEMBERS REGARDING UNCLAIMED PROPERTY

we can share your personal informatio

For our everyday business purposes —
such as to process your transactions, maintain

Does TCCU share?

Can you limit this
sharing?

your account(s), respond to court orders and legal Yes No
investigations, or report to credit bureaus
Financial companies choose how they share your personal information. Federal -
law gives consumers the right to limit some but not all sharing. Federal law also For our marketing purposes —
requires us to tell you how we collect, share, and protect your personal To offer our products and services to you No N/A
information. Please read this notice carefully to understand what we do.
For joint marketing with other financial companies No N/A
The types of personal information we collect and share depend on the product or For our affiliates’ everyday business purposes —
service you have with us. This information can include: information about your transactions and experiences No N/A
m  Social Security number
m  Account balances and payment history For our affiliates’ everyday business purposes —
information about your credit worthiness No N/A
When you are no longer our customer, we continue to share your information as
described in this notice. For our affiliates to marketto you Yes Yes
For nonaffiliates to market to you No N/A

Al financial companies need to share customers’ personal information to run
their everyday business. In the section below, we list the reasons financial
companies can share their customers’ personal information; the reasons Travis

County Credit Union chooses to share; and whether you can limit this sharing.

CHAT WITH USVIATEXT!

Questions? Call 512-477-2641

TEXT “TCCU” TO 512-477-2641




Who we are Definitions

; » ) ) ) o Affiliates Companies related by common ownership or control. They
Who is providing this notice? Travis County Credit Union can be financial and nonfinancial companies.

m CUNA Mutual Group

m FIS Global
What we do
Nonaffiliates Companies not related by common ownership or control. They

How does TCCU protect my To protect your personal information from unauthorized access can be financial and nonfinancial companies.
personal information? and use, we use security measures that comply with federal law. ) ) . i i )
These measures include computer safeguards and secured files Joint marketing A formal agreement between nonaffiliated financial companies
and buildings. that together market financial products or services to you.
How does TCCUcollect my We collect your personal information, for example, when you ) )
m apply for a loan
m use your credit card or debit card COMPLAINT NOTIFICATION . N
m establish home and mobile app access If you have a problem with the services provided by this credit union, please contact us at:

Travis County Credit Union

P.O. Box 6190, Austin, TX 78762-6190

Phone: (512) 477-2641 Fax: (512) 472-1324 Email: info@tccu.net
The credit union is incorporated under the laws of the State of Texas and under state law is subject to
haring for affiliates’ - _ regulatory oversight by the Texas Credit Union Department. If any dispute is not resolved to your
S Ay caY DU SIS S DUIDCSES satisfaction, you may also file a complaint against the credit union by contacting the Texas Credit Union

Infg_r atog abou_t s crgdltwor‘thlness Department through one of the means indicated below: In Person or U.S. Mail: 914 East Anderson

m affiliates from using your information to market to you Lane, Austin, Texas 78752-1699, Telephone Number: (512) 837-9236, Facsimile Number: (512) 832-
m sharing for nonaffiliates to market to you 0278; Email: complaints@cud.texas.gov, Website: www.cud.texas.gov.

We also collect your personal information from other companies
such as credit bureaus, affiliates, or other companies.

Why can’t | limit all sharing? Federal law gives you the right to limit only

State laws and individual companies may give you additional
rights to limit sharing.

Monthly Service Charge - eSaver Account $2.75 per month
FEES APPLICABLE TO ALL ACCOUNTS & SERVICES Monthly Service Charge - Unlimited Account $6.00 per month
Account Reconciliation $30.00 per Hr. (1 Hr. Minimum) Monthly Service Charge - #Checking2.0 Account $7.50 per month
Account Research $30.00 per Hr. (1 Hr. Minimum) Monthly Service Charge (80 Suffix) daily balance below $500 $5.00 (this account no longer offered)
ACH/EFT — Manual Posting $5.00 per item Online Bill Pay Free or $5.00 per month if inactive 60 days
Check Cashing (account balance below $300 and non-user of TCCU services $1.00 or 1% whichever is higher Overdraft Loan Transfer $15.00
Check Cashing Fee (non-member) $2.00 (checks under $75.00) Paper Statement Mailing $2.00 per month (Advantage, eSaver, & suffix 90)
$5.00 (checks $75.00 and over) Temporary Checks after initial opening $1.00 per check
Coin Counting 3.0% of Total (no charge when in rolls)
Collections Item (ie, international check deposit) $10.00 (plus foreign bank fees) ADDITIONAL FEES FOR ATM/DEBIT CARDS
Copies of CU Documents $2.00 per document for the first 5 pages Foreign Exchange Fee / Cross Border Transaction 1.1% of transaction
$1.00 per page after the first 5 pages Inquiry or Transfer at non TCCU machines $2.00 per transaction
Copy of Teller Check $5.00 Point of Sale $0.10 per debit (suffix 80 & 90 accounts)
Early Term?nan:on of CD with Original Term less than 12 months 3 months divfdends Replacement Card $10.00
Early Term!nat!on of CD w!th Or!g!nal Term 12 to 36 months 6 months dn/.u:!ends Sales Draft Copy $25.00
Early Termination of CD with Original Term greater than 36 months 12 months dividends MWithe ewallFEesfodno TACEU e mes $2.00 per withdrawal
Early Termination of Holiday Club No interest paid
Funds Transfer to TCCU v\.//Debit Card -ProPay $5.95 ADDITONAL FEES FOR MASTERCARD
Funds Transfer t'_) Tccu _V'a ACH -ProPay $1.95 Cash Advance Higher of $2 or 2% of transaction
Funds Transfer via one-time Manual ACH/EFT $5.00 Foreign Exchange Fee / Cross Border Transaction 1.1% of transaction
Funds Transfer via reocuring ACH/EFT Free Late Payment $20.00
Gift Ca.rd ) $5.00 Phone Payment $10.00
lnzerllig W= ) $5.00 Replacement Card $10.00
Jumbo Account Service Charge (accounts greater than $250,000) $0.00 per month Temporary Increase Fee $15.00
Levy/Attachment Fee $50.00 per instrument .
N Returned Payment Fee Up to $30.00
Non Member Cashier's Check $10.00 B
) . Other fees may apply and subject to change without notice. Please see Credit Card Acct and Fee Disclosures
NSF Fee (per item ACH/EFT & Checks; transactions over $29.50 and $29.50 ADDITONAL FEES FOR SAFE DEPOSIT BOXES
funds not available in account at time of processing. ) P ——— o o
NSF Fee-On a Retry (per item ACH/EFT & Checks; transactions over $29.50 and $0.00 RSN (IE e e el SRBED iy
" . T . 10x 3 x 21 (half cost for 55+ age members) $40.00 per year
funds not available in account at time of processing. )
Outgoing Wire Domestic $25.00 10x5x21 (half cost for 55+ age members) $50.00 per year
Outgoing Wire Out of Country $55.00 10x10x21 (half cost for 55+ age members) $60.00 per year
X o 5 . .
Overdraft Transfer Fee (from another share account) $5.00 :"":‘g :’f Safe D::m:'t Box g:%ow +actual locksmith fee *eff 5/1/24
Returned Items written to or deposited at TCCU (3rd party) $29.50 (after 3rd occurrence from same 3rd party originator) KEV Replacemen a etter $56 00 *eff 5/1/24
Returned Items written to or deposited at TCCU (maker to maker) $29.50 (from mbr's own acct at another institution) ey Replacemen - eff
Returned Statements $5.00 per statement
Special Mailing request (Federal Express, UPS, etc.) $60.00 w
Statement Copy or Current Statement $5.00 per month Filing Fees (Title, UCCR N $50.00
Stop Payment $35.00 *eff 5/1/24 GAP Insurance (Auto/ Y Boat) $599.00
Stop Payment Lost/Destroyed Teller Check $35.00 (plus Bond if applicable) *eff 5/1/24 Home Ee!unty Doc PreP F.ee $599.00
Subrogation Fee $20.00 per instrument Loan Reﬁnarlce (of existing loan) $200.00
Teller Checks $3.50 each Release of Lien Fee : $40.00
Transaction History Print Out $5.00 per month Sklp«A-!’ayr.nent / Deferment Processing Fee $25.00
velcard $8.00 Suh.ordlnaﬂon Agre;ement $50.00
Verification of Deposit $25.00 Written Payoff Fee $20.00
Loan Payment w/Debit Card -ProPay $5.95
ADDITONAL FEES FOR SHARE [SAVINGS) ACCOUNTS Loan Payment via ACH/EFT -ProPay $1.95
Membership (one-time fee) $1.00 Loan Payment via one-time Manual ACH/EFT $5.00
Closing Account (less than 180 days old) $10.00 Loan Payment via recurring ACH/EFT Free
Over six (6) ACH/EFT processed during the month $3.00 per item Loan Payment Returned (ACH/EFT, Check, or ProPay) $29.50
ADDITIONAL FEES FOR MONEY MARKET ACCOUNTS ADDITONAL FEES FOR BUSINESS ACCOUNTS
Minimum Opening Deposit $2,000.00 Check Clearing or Debit Items (first 30 items are free) $0.20 each after the first 30
Monthly Service Charge Daily Balance Below $2,000 $10.00 Deposit or Credit Items (first 30 items are free) $0.20 each after the first 30
Over six (6) drafts or ACH/EFT processed during the month $10.00 per item Monthly Service Charge - Suffix 91 $6.00 per month
ADDITIONAL FEES FOR SHAREDRAFT (CHECKING) ACCOUNTS Shared Branching
Check Printing. Varies by Style Ordered Guest Member Business Acct Check Deposit .20c per item after first 15 items *eff 6/1/24
Copy of Draft $5.00
Courtesy Pay Overdraft (per item ACH/EFT, Checks, & Debit Card transactions) $29.50 per item
Minimum Opening Deposit $25.00 Al fees are applicable to accounts in good standing. Fees could reduce principal balance and earning of deposits.

Monthly Service Charge - Check Plus Account $4.00 per month Presented for Approval by Board of Directors 03/26/2024
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MAIN OFFICE MAILING ADDRESS
1101 NORTH IH 35 AUSTIN, TX 78702 PO BOX 6190 AUSTIN, TX 78762
CALL OR TEXT COUNTY ACTION LINE FAX
512-477-2641 512-479-7422 512-472-1324
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CHAT WITH USVIATEXT! TEXT “TCCU” TO 512-477-2641



